
 

 

 

 

 

 

 

 

 

 

Face coverings in health care settings- Keeping safe for everyone! 

The guidance from the government website (gov.uk) on face coverings in medical settings is: Face coverings and 

face masks will continue to be required in health and care settings to comply with infection prevention and 

control (IPC) and adult social care guidance. This includes hospitals and primary or community care settings, such 

as GP surgeries. 

General Information 

 

Waiting for your appointment – We understand patients may want family members to join them for their appointments, 

however when you are coming with family members please can we ask you to wait in your car once you have checked in as 

we are only allowed 3 people in our reception area. We need to keep everyone comfortable in the surgery and allow 

people to access a chair if it is needed also  

 

Reasonable adjustment flag – Help us with our new pilot!  

Under the Equality Act 2010 public sector organisations must make changes in their approach or provision to ensure that 

services are accessible to everybody. Reasonable adjustments can mean alterations to buildings by providing lifts, wide 

doors, ramps and tactile signage, but may also mean changes to policies, procedures and staff training to ensure that 

services work equally well for people with learning disabilities. Budbrooke medical centre strives ourselves on ensuring all 

patients are comfortable and happy accessing our services. As a practice we are constantly reviewing processes, therefore 

we have approached the CCG, who have agree to let us pilot a system which allows organisations to edit and view a 

person’s reasonable adjustments. This allows for each patient, where needed, to have a more bespoke plan in place to 

make accessibility on all levels more achievable. An example of a reasonable adjustment is, if a patient has an anxiety 

disorder and doesn’t like waiting in reception, we can arrange a set plan to allocate them the first appointments with extra 

time. 

 

 

Welcomes and Goodbyes  
 

Welcome to Kiran: Kiran has joined us from the PCN. She is our health and wellbeing coach. She can help you with all different 

aspects of your health, primarily working with those with hypertension.  

Welcome to Caroline: Caroline is a Community outreach and link worker working alongside St Michael’s church and Budbrooke 

Medical Centre. If you need any help or support with everyday things please contact the surgery and we can put you in contact 

with Caroline.  

Goodbye to Dr Vu : Dr Vu has finished his placement with us. I’m sure you will all agree that he will be missed from the team  

We wish him all the best in his future.  

Welcome to Dr Colvin: Dr Colvin is joining us on the same placement that Dr Vu has finished. He will be with us for 6 months.  

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-guidance-for-maintaining-services-within-health-and-care-settings-infection-prevention-and-control-recommendations
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-guidance-for-maintaining-services-within-health-and-care-settings-infection-prevention-and-control-recommendations
https://www.gov.uk/government/collections/coronavirus-covid-19-social-care-guidance


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time to talk day  

3rd February  

Time to talk day will be run by Mind and Rethink 

Mental Illness, in partnership with the Co-op 

The day is about creating supportive 

communities by having conversations with 

family, friends, or colleagues about mental 

health. We all have mental health. By talking 

about it, we can support ourselves and others. 

Why Time to Talk Day is important 

 One in 4 of us will experience a mental health 
problem in any given year. 

 We want everyone to feel comfortable talking 
about mental health – whenever they like. 

 Talking about mental health reduces helping to 
create supportive communities where we can 

talk openly about mental health and feel 
empowered to seek help when we need it. 

 Opening up the conversation about mental 
health problems is important – by talking about 

it, we can support ourselves and others. 

 

Covid Lateral flow testing 

We are now receiving all your reported positive and 

negative lateral flow results. If you test positive PLEASE 

do not report another test until your day 5 test. We are 

receiving a lot of positive for patients that we have 

already received the initial positive result for.  

 

Budbrooke Portakabin  

Budbrooke now has a portakabin installed. The 
portakabin is located in front of the dispensary. 
Other local GP’s have adopted this solution to reduce 
pressures within the building. 
The portakabin can be used easily by clinicians to see 
patients, to reduce some of the winter pressures and to 
be able to have more staff working safely in peak times. 
We will be seeing those who are acutely unwell in the 
portakabin   
If you are seen by a doctor or nurse and you have 

respiratory symptoms, you will be seen in the 

Portacabin. This is to reduce risk to the rest of the 

surgery in case you have a virus such as Covid or flu but 

can be seen as needed by a clinician.  

 

Research 

Blood samples - Two ways to help!  

What is the research? 

The research is via the University of Oxford and involves taking a sample of your blood. Whilst you will not personally 

receive any results this information will be invaluable for research purposes, helping understand how those of different 

age, medical status (ie. those immunosuppressed etc), numbers of vaccines, prevalence of infection and variants, how 

someone body has reacted to vaccines & therefore help develop new information about covid.  

Are you booked in for a blood test? - Giving an extra sample at the same time;  

If you are booked in for a blood tests, just consent for an extra sample. A patient information leaflet can be text or 

handed too you.  

Book in to provide a research sample, even on late appointments!  

Just book in for a research serology sample and it takes 5 minutes, you can book in with reception and on line  

Panoramic - antiviral treatments in Covid-19 infections 

Budbrooke is a hub site for a national study involving how antivirals can help combat the severity and length of symptoms 

of Covid infections. You will be contacted on receipt of a positive PCR test to ask if you would like to take part. You will 

have been screened by our GP to ensure you meet the criteria to join. The antivirals fight to not only prevent severe 

infection but also lessen symptom length. The antiviral medication must be prescribed within the first 5 days of receiving 

a positive (LFT or PCR) test to have a beneficial effect so please do not wait for symptoms to worsen  as a time delay could 

make you ineligible. If you have a positive LFT please do contact us to find out more. This particular drug has been through 

rigorous testing in previous trials and found to have a significant impact on severity of infection. 

Arts and Dementia Warwickshire courses.  
There is a free fun art workshop for people living with dementia and their carer’s with opportunities to chat over a cup of 

tea 
To book please head to www.artsuplift.co.uk/arts-for-demetia-warwickshire/ 

And for more information please call Jenny on 07946585978 or email Jenny@artsuplift.co.uk 
 

 

 

http://www.artsuplift.co.uk/arts-for-demetia-warwickshire/

