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CHAIR END OF YEAR REPORT

There have been many changes in the Medical Centre and PPG in the last year and | would
like to thank all the PPG members for their support.

The PPG would like to thank Dr White, Sarah Davies and all the staff for their continuous
support and active involvement in the PPG meetings.

All the PPG members were saddened by the news of Doctor Ruth Penfold’s death all agreed
that she was an exceptional Doctor and condolences were sent to Budbrooke staff and to her
family.

Ernest Petrie has retired from being the deputy chair of the PPG and the PPG. | would like to
thank him for his commitment and support not only to myself but to the PPG.

There was a very positive response to the patient survey which was discussed during a PPG
meeting. Many suggestions were raised and were addressed by the practice management.

The Care Quality Commission (CQC) review in July 2023 reported Overall Good and
outstanding on Well-led

The monthly newsletter is very informative and identifies changes in the practice, e.g. new
members of staff, the current information for the coming month and the PCN extended hours
for one evening a month which has long been advocated for.

The PPG members welcomed the ongoing plan to extend the surgery building especially in
light of the new housing developments.

The PPG commend the ongoing commitment of the Doctors and staff to maintaining a high
standard of care for future doctors and General Practitioners as demonstrated by the practices
involvement in the training of medical registrars and medical students.

PPG meeting in November 2023 had a guest speaker from the Research and Surveillance
Centre who identified the ongoing importance of the work undertaken by all research. The
PPG members recognised that the involvement of our practice in research will not only benefit
our practice but also the wider community.

The PPG members would like to thank all those who volunteered to assist and support the flu
vaccination programme, the feedback was very positive and the use of the church car park
removed concerns in relation to parking.

The PPG continues to be members of the following two groups which are the platform to voice
the views and concerns of the patient and GP practice.

South Warwickshire Patient Engagement Group (SWPE) continues to meet every two months,
these meetings are now face to face. These meetings enable the PPG’s to raise concerns in
regard to their practice and also to gain information in the future developments from
Healthwatch, GP Federation and SWFT. There has been attendance from Jamie Barrett to



Dr Henry White

Budbrooke Medical Centre

Slade Hill, Hampton

Magna, Warwick CV358SA

Tel: 01926 403800

Practice Manager: Mrs Sarah Davies

General Practitioners: Dr Rupinder Sumra and Dr Tilly Holt

answers questions as well as leading a discussion on present and future developments within
the Integrated Care Board (ICB.)

Arden Primary Care Network (PCN), there was a change in management of the PCN which
caused cancellation of some of the meetings however with new management the meetings,
every 3 month, have now been reinstated as it was beneficial to all the members to share
information, and discuss the usage and development of the shared services across the 7
practices. The minutes and presentations available presentations from both the SWPE and
PCN are shared with the PPG members and the practice.

The PPG would like new members, if you are interested in being involved in this important
group or need further information please contact the surgery.

Jan Davis

Chair Budbrooke Medical Centre Patient Participation Group



