PATIENT PARTICIPATION GROUP MEETING
BUDBROOKE MEDICAL CENTRE F2F MEETING
Minutes — 9" July 2024 @ 1pm
Next PPG Meeting: 10" of September 2024 @ 13:00

Attendees

e Sarah Davies

e Georgia Faries

e Jan Davis

e Nicola Vincett

e Caroline Ingall-Tombs
e Louisa Graham

e Pauline Legg

e Caroline Edwards

e Debbie Wilson

e Amanda Barnard

Apologies

e Dr H White
e Ernest Petrie

Agenda Items

I. Introduce new registrars — Dr Shah and Dr Rahman - start in
August

SD gave the group an update on the new ST1s that will be starting at Budbrooke in
August. They will be embarking on a lengthy induction and supervised consultations.
ST1s will be with the surgery for 4 months and are at the initial stage in their
gualification to become a GP but have completed their hospital rotations and are
gualified doctors.

JD added there have been great reviews from patients in regards to Dr Lisa Dishman
— recent returning GP. The PPG team agreed with this and would like to find out if Dr
Dishman can be retained by Budbrooke.

.  Update from Budbrooke

A new Salaried GP will be joining the Budbrooke team in August, Dr Vu Ha. He
previously worked for the practice as a registrar.



Extend access has began at the practice several months ago, GP appointments
have been fully booked, however the nursing appointments have had minimal
success. The nursing teams can offer smear appointments, dressings and injections.
Budbrooke team discussed how we can try and offer these appointments to people
that struggle to attend in core hours.

Wellbeing prescription and Talking Therapy — Caroline to update

The wellbeing prescription booklet has been launched, once error has been
identified so its currently being amended. GF to take to the next clinical meeting with
CE when HW is back from annual leave. Talking therapies (CBT) is being held
locally — patients get tasked to GF to send a self-referral link to patients, not being
used a lot by clinicians — to also take to clinical meeting to push for clinicians to use
service more. GF to determine for the starting age for the service.

CE to attend the clinical meeting to promote the prescription

1.  Online Access — NHS APP / Patient Access — Budbrooke
Champion

Georgia Faries is the new NHS App Champion. Leaflets are available at the practice.
GF to promote on social media also. JD to show PCN.

SAD returned the digital exclusion survey to JD to complete with the PPG PCN.
Patients completed around 50 surveys — thankyou

IV. New vaccination programme at Budbrooke

RVS — 28weeks pregnant and 75-79yrs olds — after 15 Sept

Flu vaccinations — after 15t Sept

* pregnant women

« all children aged 2 or 3 years on 31 August 2024

« primary school aged children (from Reception to Year 6)

* secondary school aged children (from Year 7 to Year 11)

« all children in clinical risk groups aged from 6 months to less than 18 years

Flu and Covid together — after 3" Oct

* those aged 65 years and over

* those aged 18 years to under 65 years in clinical risk groups (as defined by
the Green Book, Influenza Chapter 19)

* those in long-stay residential care homes

* carers in receipt of carer’s allowance, or those who are the main carer of an
elderly or disabled person * close contacts of immunocompromised individuals
« frontline workers in a social care setting without an employer led
occupational health scheme including those working for a registered



residential care or nursing home, registered domiciliary care providers,
voluntary managed hospice providers and those that are employed by those
who receive direct payments (personal budgets) or Personal Health budgets,
such as Personal Assistants

This year it will be held at the practice only and not at the church. RSV to start in
September.

V. Jan Davis — SWPE PPG Updates — Jan Davis

Patient engagement meeting — ICB changing, new management — meeting with
Jamie. Currently drafting strategy.

Arden PCN — To remove word exclusion, JD to take surveys to PCN — to also show
PCN app ambassador

VI. AOB

CE — update — Jumble trail & repair café — went really well — want to carry it on.
Discussion on whether we can come up with something in the practice to dispose of
blister packs / medication waste etc. GF to speak to management and dispensary to
see what we can get up and running within the community.

GF to create a new up-to-date clinician timetable

ACTION PLAN FOR PPG

Date: Action: Owner: | Completion:
09/07/2024 To take WeIIbeivr\1lgr;]epnrel_s“(,:\;i|;)sti(t))r;l cEE ;Poemnzﬁ; Elzijlrllilceivrgeeting with CE GE & CE

09/07/2024 To promote the use of Talking therapies with clinicians GF

09/07/2024 To determine the starting age of Talking Therapies GF

09/07/2024 To promote NHS app champion on Social Media GF

09/07/2024 To promote NHS app champion to PCN JD

0910712024 | o ackaging at the pracice for the community. GF

09/07/2024 New clinician timetable GF




