
PATIENT PARTICIPATION GROUP MEETING  

BUDBROOKE MEDICAL CENTRE F2F MEETING 

 

Minutes – 21st March 2023 @ 1pm  

Attendees 

 Sarah Davies   

 Jan Davis – Acting Chair  

 Nicola Vincett 

 Caroline Edwards 

 Debbie Wilson – New PPG member  

 Ali Martin – NHS England consultant project lead  

 Caroline Ingle Tomes 

 Lisa Northall  

Apologies:  

 Georgina Stannard 

 Ernest Petrie  

 Chloe Davis  

 Louisa Graham  

 

Welcome to Debbie who is the newest member of the PPG  

 

Chairs Votes  

Votes for Chair – Jan Davies was voted back in a Chair and Ernest 

Petrie as Vice Chair.  

 

Presentation – Mia from Mind  

Mia is now working in the practice every Tuesday to deliver mental 

health services from age 11plus to Budbrooke. These appointments 

have been booked up immediately and the service is proving extremely 

popular and important.   

 



Jan Davies update:  

 Medical students feedback great feedback from their learning 

experience at Budbrooke  

 Medical students produced a report on statin usage at Budbrooke and 

suggestions on further uptake and engagement with patients  

 Caroline advised she can help anyone in terms of our patient base – 

not just the Budbrooke Parish area – please refer to Caroline  

 

SWPE PPG Updates – Jan Davis  

 Waiting for minutes and Jan will send them out.  

 

 Health watch – concerned about referrals and secondary care not 

delivering on all referrals – Black holed?  

 Lack of NHS dentists - Concerning 

 New mothers mental health pathway being launched  

 Jan to feedback about PCN effective management and delivery of 

some job roles and also about extended lead times in secondary care 

having a knock on effect on primary care workloads and re-contacts 

of patients  

 

PPG’s input on questions for the patient survey  

 We have not completed a patient questionnaire this year for the PPG.  

 We agreed we would like to go forward with this and SAD arranged to 

send Jan the last survey questions for Jan to rv 

 

 

Telephone Lines  

 Telephone lines now starting from 8.30  

 Have not gone back to 8am as yet as still staffing issues with 

childcare and high rate of absence 

 PPG agreed 8.30 Is a good starting point and agree to remain at 8.30 

and discuss again  

 Mobile telephone number available to patients from 8am for 

emergencies  

 



PPG & Local Groups  

 Jan and Caroline have agreed to attend local groups as an 

alternative to new PPG members joining.  

 We recognise it has been difficult to recruit PPG members from 

lots of different cohorts of patients 

 Therefore the PPG will visit different groups and ask for feedback 

to deliver back to the practice on services 

 

Notes/Actions: 

 Patient survey – SAD to send to Jan last survey  

 Caroline – to send SAD reminder for Ferncombe news  

 SAD – Discuss practice support with Fed for spring vaccines and 

advertise to patients  

 Jan and Caroline visiting local groups to gauge feedback for PPG  

 SAD – Email address for Budbrooke PPG  

 SAD – to find out more about PCN pathways about eating 

disorders  

 Ali Martin is helping the surgery to look at clear job standards and 

communications – we will feedback on our progress  

 

Dates of next meetings agreed:  

 25th April  

 27th June  

 5th Sept  

 

 

 

 

 


