PATIENT PARTICIPATION GROUP MEETING
BUDBROOKE MEDICAL CENTRE F2F MEETING

Minutes — 14" May @ 1pm

Attendees

Georgina Stannard

Sarah Davies

Tracey Bugg — Social Prescriber
Jenny Jones — Social Prescriber
X6 PPG members

Apologies:

el S

X2 PPG Members

Introduce new registrars - Dr Sim Sidhu and Dr Lisa Dishman
Update from Budbrooke

Online Access — NHS APP / Patient Access

Jan Davis — SWPE PPG Updates — Jan Davis

Notes/Minutes from today’s meeting:

Talking therapy - Mental Health & Menopause CBT course. To be hosted
at the open door every Thursday evening. This will also be held at other
venues such as the church centre.

Wellbeing prescription — signed off and is being printed. This booklet will
be full of the activities and session in the village. It will be given to GPs at
Budbrooke Medical Centre to give to patients who would benefit from
joining these.

Social Prescribing Self Referrals — patients can use the QR code in the
waiting room or on the leaflets to fill out a quick questionnaire in order
to get in contact with the social prescriber

Patients can still call or come into the practice if they wish to get into contact

with social prescribers too.



e Online exclusion — discussion on all the online services, can be difficult
for those with no access online/do not have smartphones etc

Discussed QR codes and safety — At Budbrooke we have been using QR codes
and a new digitalised registration system. This is a new option for patients to
register via our website, but we still do have paper versions.

Budbrooke accepts all ways of communication into the practice and will

remain to provide telephone calls, face to face/in practice receptionists, as well
as online services such as the NHS app or e-consultants (online questionnaires
to get appointment s etc)

e Online access — Sarah and Georgie to review online access for patients
wanting their records via the app or patient access (similar services but
the NHS app is more user friendly). To currently promote the NHS App.

e Agreed survey for patient’s, to include home visits



