PPG Questionnaire
Anyone can respond, Anonymous

1. What is your level of satisfaction with the practice as a whole?

| Fair 2%
| Poor 1%
Scan the QR code to vote or
go to
https://forms.office.com/fe/yeG
bSx4xPa

476 responses 1714 | >



PPG Questionnaire
Anyone can respond, Anonymous

2. Generally, how easy or difficult is it to get through to someone at
your GP practice on the phone?

21%
(R 6%
| leﬁcu H: 0% Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
Could not get one 0% DExdps

476 responses <24 >



PPG Questionnaire
Anyone can respond, Ancnymous

3. How easy do you feel it is to get an appointment with a GP or Nurse
when you need one at Budbrooke Medical Centre?

37%
11%
l Dlﬂ:lcu H: 1 % Scan the QR code to vote or
go to

https://forms.office.com/e/yeG
bSx4xPa

Could not get one 0%

476 responses <314 >



PPG Questionnaire
Anyone can respond, Anonymous

4. Are you aware you have access to GP and Nurse appointments at
other hubs on weekday evenings and weekends?

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
bSxdxPa

< 44

476 responses



PPG Questionnaire
Anyone can respond, Anonymous

5. Are you aware you can submit an online consultation through our
website?

50%

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
bSxdxPa

< 5014 >

476 responses



PPG Questionnaire
Anyone can respond, Anonymous

6. Are you aware that Budbrooke Medical Centre has Tuesday Evening
appointments available to see a GP or Nurse?

47%

53%

476 responses

< 6814 >

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
bSxdxPa



PPG Questionnaire
Anyone can respond, Anonymous

7. How does Budbrooke Medical Centre compare with family and
friends who are registered at other practices?

s

‘ Much worse 0%

Scan the QR code to vote or

go to
https://forms.office.com/e/yeG
bSx4xPa

476 responses <14



PPG Questionnaire
Anyone can respond, Ancnymous

8. Are you aware you can choose if your appointment can be a
telephone consultation or a face to face consultation with a clinician..

'

< 8n4

476 responses

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
bSxdxPa



PPG Questionnaire
Anyone can respond, Anonymous

9. How easy is it to use Budbrooke's website to look for information or

access services?

Easy

'Difficult

.ould not access website

476 responses

<

30%

47%

15%

3%

4%

9/14

5Scan the QR code to vote or
go to

https://forms.office.com/e/yeG
bSxdxPa

p



PPG Questionnaire
Anyone can respond, Anonymous

10. Are you aware of the patient participation group (PPG) that meets
with the surgery staff to help improve services for Budbrooke Medical..

38%

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
bSxdxPa

< 1014 >

476 responses



PPG Questionnaire
Anyone can respond, Anonymous

11. Social Prescriber?

29%

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
bSxdxPa

< M4 >

476 responses



PPG Questionnaire
Anyone can respond, Anonymous

12. Advanced Physiotherapist?

476 responses

<

37%

63%

12/14

>

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
bSxdxPa



PPG Questionnaire
Anyone can respond, Anonymous

13. Mind Practitioner? (Mental Health Support)

29%

Scan the QR code to vote or
go to
https://forms.office.com/e/yeG
b5xdxPa

<1314 >

476 responses



ID Name Responses
1 anonymous  no
2 anonymous  no
3 anonymous  No
4 anonymous  No
anonymous  Simplify the phone options.
anonymous  Improve parking
anonymous  Improve parking
anonymous  It's great
anonymous  paint on walls
anonymous  None at the moment
11 anonymous  Fine
12 anonymous  No
13 anonymous It would be good to see more about the PPG published. What does it cover / do / achieve ?
14 anonymous  Review the online consultation process, far too long winded.
15 anonymous 1. To improve access to appts online 2. Errors sometimes occur when reception books one with the incorrect practitioner e.g.

they booked me with the HCA and | had to see a trained nurse



Name Responses

anonymous i refer to how excellent your service is often
anonymous  None at this time

anonymous  No find then always v.gd. Every department

Info on how to go about booking an evening or weekend appointment would be useful (option on phone line message?) |

anonymous . ded up calling 111 previously to get a weekend appointment for my child.

They only thing | would say is that seeing different GP’s means that | don't really get a sense of continuity of care. However,
anonymous . .,

Budbrooke is so so much better than any other service I've come across
anonymous | had to answer the website questions but | haven't ever tried accessing the website.

Keep doing what you are doing tou are all brilliant, you are efficient, caring and by far better if not the best practice in the
area. Thank you for all you do xx

anonymous
anonymous  None | can think of.

anonymous  Not at the moment

| do miss being able to book a GP appointment online but as speaking to reception is usually quite easy, not a major
concern.

anonymous
anonymous | am. Wry happy with all the services | have received, thank you,

anonymous  No

anonymous  No



ID

29

30

31

32

33

34

35

36

37

38

39

40

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

Keep doing what you're doing

No | don't think so

No

This is the best GP practice | have been registered to. The staff are friendly and it is easy to get appointments quickly. My one
suggestion is to be mindful of when mass text messages are sent to patients. For example, my partner received a text

message saying that she need to book a physical health check appointment because she had a high BMI. She has a history of
disordered eating and as such this message caused her a great deal of distress.

Not immediately..I'm aware of the difficulties these days ..but believe that budbrooke do their best to help whatever
situation...I'm happy as such ..I try not to be a nuisance..

Absolutely wonderful practice. Don't know how you could improve. You go above and beyond. Thanks for all you do.

| have no suggestions on how to improve the surgery. Kind regards Denis

With my repeat prescription i do have to phone in time to time because something is missing

Making appointments to see GP online

Nutrition advice for healthy lifestyle. Obesity is becoming a problem. People need structured guidance.

Generally unless talking to a gp or nurse how are patients made aware of other services available to us?

| am satisfied on a whole with the surgery but there has been a couple of times when the system/computers havent been

working, which | know isn't the surgery’s fault but it's a bit concerning. I've had a bad knee for a while and | didn't realise till |
spoke with a physio the extent of the damage and what | should be doing to help. When | rang after for the results, | was just



ID

41

42

43

44

45

46

47

48

49

50

51

Name

anonymous

anonymous

anonymous

anonymaous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

told wear & tear. I'm aware the pandemic was still going on, but | think | should have been told that it was a bit more than
that. However v impressed that the surgery was part of a pandemic survey/trial.

You are doing rather well thank you

Just that if the COVID jabs could be at or near to the surgery when needed for people without transport
More preventive services. | usually have to request screening tests rather than being offered.

Clear information about your Practice Team. Seeking such info returns a broken website link (404)!

| am very pleased with the excellent service thar Budbrooke medical centre provides me, both medically and with the
reception staff.

| phoned to make an appointment to see a GP and was told that a doctor would ring me back. At 5.30pm a doctor rang me
and following a conversation said she was not from Budbrooke and | needed to make an appointment to see a GP. It was a
waste of everyone's time and resources.

None - the surgery is outstanding! Thank you

| recently tried to book my annual blood pressure and blood sugar tests at the same appointment as my B12 injection with
the HCA but was told | couldn’t. It would be good to be able to get these quick things done in one visit.

Think the leadership under Dr Henry White is outstanding

Keep up the excellent work The practice has an air of friendly professionalism and competence in all departments. | feel
incredibly lucky to be registered there.

None



ID

52

53

54

55

56

57

58

59

60

61

62

63

64

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

No very pleased overall.

Shorten the recording on the answer machine, update it,

Better follow ups to tests

No BMC is excellent in my opinion. | feel very lucky to be a patient of such a well run practice.
Just keep up the great work that you do

GP face to face regular health check for over 60s perhaps every one or two years.

Difficulties with disability and moving around have to battle in and out! No where to sit if waiting for your turn at
prescriptions or the reception other than chairs for general use.

No

No

Generally, it would be good to know if there are regular blood tests as you get older in terms of preventing future problems
that may occur such as high cholesterol, high blood sugar levels etc. It seems that there has to be a problem before any tests
are carried out which in terms of high cholesterol for instance you may not be aware of.

Paediatric physiotherapy services for musculoskeletal and neurological developmental conditions

Overall the Surgery runs like Clockwork including Reception, Pharmacy & in general whole practice Feel very privileged to
have an Amazing Surgery Constantly kept updated via texts etc

None



ID

65

66

67

68

69

70

71

72

73

74

75

76

77

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

None. This is the best practice we have ever used. The doctors are really good and take the time to listen and always deal
with problems in the best possible way.

Better communication and follow up services.
No.

actually have informed visits where the doctor has read your notes and knows you're history and does not read them as you
walk through the door. same doctors each time would be preferable

Nothing very satisfied
First class for everything
No

No a great practise

Not at present. Thank you.

More than one late night a week and early morning if suits better (?6am appts) for those of us who work full time and cannot
easily attend appointments during the working day.

When listing GP's names, instead of suffixing with the abbreviation for their profession qualification, either spell out in full
what it stands for OR provide a description of their specialism. The abbreviation is neither title nor a description.

Allow repeat prescriptions to last for a longer period as when in full time work it can be difficult to access pharmacy leading
to periods without access to medication

Not that | know of



ID

78

79

80

81

82

83

84

85

86

87

88

89

90

91

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

Bigger premises and more parking.

None at this time

Nothing comes to mind. But thank you for asking.

Perhaps to increase other PCN roles as they become needed/wanted
Very good service

No all good

We are very lucky at Budbrooke. Hands down a) the best surgery I've ever had and b) the best one among all friends and
family who have nightmare stories all! Thank you

This is a brilliant surgery with excellent staff and fantastic doctors and nurses. So caring

| would like you to be more proactive in contacting me to offer a test or service which might be relevant to me at my age.
Other practices seem to do this better than BMC.

Generally a healthy individual and therefore do not use many of the practice services. Any | have used have been satisfactory.
Overall | think Budbrook practice is excellent. Everyone is very helpful and the Drs and nurses are extremely professional.

We are more than satisfied with Budbrooke Medical Center.

No

Offer an annual check up, face to face with a GP- to hopefully pick up on health issues and advise/ prescribe. This could over
time save the NHS a lot of resources and money.



ID Name Responses
92 anonymous  No - Keep up the excellent work
93 anonymous At regular intervals put online who our doctors and nurses are currently.

| answered no because | havechad no need so haven't inquired. My husband and | have good health so haven't needed
many appointments. Always got one with no trouble when needed. | have not visited the website.

94 anonymous
95 anonymous  No

96 anonymous  Return to the service that was available before shutdown when you could get to see a Dr. the same day as phoning in
97 anonymous  None

98 anonymous  Great team really well looked after could not be better

99 ANONYMOUS Be more pro active. GPs should check patients they know have certain conditions on a regular basis which should reduce the
y possibility of a condition worsening
100 anonymous  No. | am satisfied with the services you provide.

| am very satisfied with the level of service | currently receive from Budbrooke Surgery and grateful too in these difficult
times.

101  anonymous
102  anonymous No
103  anonymous  No it is a fantastic service you offer.

104  anonymous No | can not think of anything

105 anonymous  Some entertainment for when you are waiting for your appointment



ID

106

107

108

109

110

111

112

113

114

115

116

117

118

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

Enable patients to get a meaning response form Warwick Hospital when calls are made regarding referral's

More face to face like before covid. More personal touch with a patient .And to definitely think of patients who pass away
that have been with you 23 years ,its a long time and thunk of their loved ones when they visit the practice, the personal
touch is very important

None

No,find BMC excellent.

N/A

Used to be able to book more appointments via the Patient access login which was really helpful, it would be good to get
that back for GP & Nurse appointments

No, a brilliant example of all that's good in a well run GP centre

None- we think it is an excellent practice.

At Budbrooke they are always forward thinking, up with the newest,latest medical, nursing info.
None, so much better than the practise my father is registered with in the cotswolds

Ability to choose which doctor you see.

No

From the receptionist to the pharmacist to the administrators nurses and doctors and of course especially Henry White this is
a fabulous surgery, my family and | have been coming here for over 20 years and expect to do so for the next 20 years



ID

119

120

121

122

123

124

125

126

127

128

Name

Name

anonymous

anonymous

anonymous

anonymous

anonymaous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

Responses

Not at this time.

No very pleased with the service you provide

Yes I've recently started hot yoga in Warwick and have lost over a stone in weight. | can take any adult for a free first lesson
and help them on a new path

Would be good to have a contact who deals with health anxiety/phobias/negative thoughts as CBT and other paid for
therapists don’t work and with the news being all negative and the world seems to be hectic there’s very little to help calm
down and relax. Otherwise, even if | moved to Cornwall | would still like to have Budbrooke Medical Centre as my doctors!
Very satisfied with the practice, 17 years and never had any problems, receptionists always polite and helpful

No | have always been able to access the service promptly.

Have more doctor face to face time. Be aware people are put off by having to discuss why they need to see a doctor to non
medical staff.

As you can tell from my answers, Budbroke Medical Centre is head and shoulders above every other practice | have any
knowledge of in this area. Please don't change!

Online access to test results eg : Blood tests .
| would like to be more aware of the importance of taking all the different tablets | take daily and the reasons | take them.

Depending on what foods | eat some of the side effects are affected by the tablets . Are there any ways to compile what
tablets are not necessary daily depending on my food intake?



ID Name Responses

129  anonymous Just stay the same and maintain your excellent service please

130 anonymous  Health care navigators

131 anonymous I'm very grateful for your excellent help and support. Best wishes to you All! Meg
132 anonymous No

133 anonymous No

134  anonymous  Difficult to say - | find the Practice excellent

135 anonymous  Excellent service - medical, non medical, polite knowledgeable

136  anonymous  Please bring masks back and use the air filter machine you have in the waiting room
137 anonymous None

Trying to get an appointment via Patient Access seems to only have appointments in at least a weeks time and often longer.
This could lead to patients not bothering to report what might be the early signs of a serious complaint.

138  anonymous
139  anonymous  Very happy with things in general
140  anonymous Maybe a mailer to inform about all these additional services?

141 anonymous No am very happy with the services.

142 anonymous | miss the magazines in the waiting room, but assume they have been removed since the Covid Restrictions came into place.



ID

143

144

145

146

147

148

149

150

151

152

Name

anonymous

anonymous

anonymous

anonymaous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

None

Excellent service. Not needed to use Budbrooke Medical Centre until recently.

Make patients more aware of what's on offer,& in a precise manner so they can fully understand.

| have always been very pleased with the service until the experience my daughter had with an ear infection that involved
seeing a nurse. | was really disappointed when we had the same experience with the same nurse a few months later so it

feels as though this was not dealt with the first time.

Make it easy to get access help, when someone is sick its hard for them to be going through channels and digital processes
when they need support because they are unwell

For me, the practice is the best I've ever been registered with. | never struggle for an appointment, the staff are always so
pleasant, friendly and helpful. Keep up the good work and please never join with another practice, that's when service seems
to deteriorate.

Not at all. Great service. Great team.

Please note, | put fair for question 9 because an answer was required, but | did not look at the practice website for
information. It would be a good idea to put it into the options. | rarely need a GP appointment but when | have done | am
always able to get an appointment on the same day, which is marvellous. Thank you all for making it possible

Improve the online consultation system, simplify it

Some members of staff need more training on how to deal with neurodivergent patients. Most are excellent and so
understanding, but 1 or 2 really don't get it or don't take me seriously. | have had some quite insensitive comments made in
the past which made me feel very uncomfortable, even during a time | was having a mental health crisis and that is really not
acceptable and could result in certain patients mental health getting worse.



ID

153

154

155

156

157

158

159

160

161

162

163

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

Stop sending so many reminders for appointments or services it is annoying and intrusive . | had 4 reminders in one week for
my appointment a reminder a couple of days before is sufficient. when links are sent do not underline the link because the
line often obscures the bottom of some letters such as 'q' or 'g'. Instead of sending links by text to mobile phones send an
email so that they can be accessed by 'cut & paste'. Although |, and possibly many other patients, have a smart phone | have
it set on 'simple' mode to use for calls and texts only. | do not use my phone for internet or making on-line payments. Your
current system is not customer friendly and makes too many assumptions about what patents can access.

To be honest, Nothing much Reception Staff, Pharmacy Staff, Doctors & Nurse's Are Absolutely Amazing Thankful for
constantly being updated by Surgery as most helpful

Keep doing what you're doing! Excellent surgery
You're brilliant x

It used to be easier to book online for a non emergency consultation with a GP. | prefer being able to do this when | can
choose a suitable date and time.

Sexual health clinic would be hoody

No

All my needs seem to becatered for

Excellent service received. thankyou to sll the staff n doctors at practice.
Nothing, I'm really happy with your practice. Well done, you all work so hard!

Very happy with the service



ID

164

165

166

167

168

169

170

171

172

173

174

175

176

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymaous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

| have a nice feeling about budbrook team.
No

Happy with everything -

Could we have our own diabetes specialist nurse visiting Budbrook eon regular occasions? Does Warwick Hospital have such
an outreach programme that could be utilised?

Continue to maintain high quality professional services informed by research and partnerships. Thank you.
No
Experienced phlebotomist

Pre Covid | used the app to book appointments with the doctors but this doesn’t seem to be available very often but was an
excellent system. | guess the increase in patients has caused this, but it was good to be able to choose who to see.

No
Good as is
Sorry - | haven't had need to use these people so | haven't looked...

| find the Pharmacy staff stand around chatting making small talk, rather than keeping an eye on people waiting quite rude
and frustrating.

None very happy with the service



ID

177

178

179

180

181

182

183

184

185

186

187

188

Name

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

Responses

Please let consultations be conducted before being referred to other agencies, so that they really are consultations, be it by
phone or in person, with the patient rather than a fait accompli.

Consider offering or referring for acupuncture for conditions as recommended in NICE guidelines

Question 7&9 = don't know. Appointments were much easier and quicker to access before the new houses in the village
were built.

| am so pleased to have moved to the Budbrooke Medical centre and perhaps due to the level of care | was receiving prior to
the move | can't think of anything that is currently lacking, certainly not in the light of my personal experience over the last
18mths..

No thanks.

Thank you to the whole team, Inc pharmacy, receptionist, healthcare assistants, for amazing care and service

Not sure

No brilliant practice so proffessional and efficient I'm only not aware of the above roles as | don't need to use them. I've
always been pleased with the practice and would recommend them to anyone.

| have put an answer in on question 6 & 9 but | really could not answer them as family and friends are registered at the same
practice and | have not tried going through the website but there is no option for these types of response.

Mental health support for young and vey elderly unless Mind covers this
Superb service,unable to suggest how it Could be improved.

None



ID

189

190

191

192

Name

anonymous

anonymous

anonymous

anonymous

Responses

| am generally very happy with the practice.
Keep up the excellent care. Brilliant work guysx
None thanks

Could do with a chair near to dispensary and another facing the receptionist if waiting in a queue to see reception.



