2023 Budbrooke Medical Centre Patient Participation Group (PPG)

End of year report by Budbrooke’s PPG Chair

Patient participation group continues to meet every two-months and with some Covid
restrictions being lessened we are now back to meeting face to face. Although The PPG
meeting via Microsoft Teams continued during the Covid restrictions, it was sometimes
problematic as the Internet connection in this area can be somewhat unreliable.

The PPG would like to thank Doctor White, Sarah Davies and the staff for their continuous
support and active involvement in the PPG meetings.

The PPG members have been the recipient of issues raised by the patients; all have been
discussed in the PPG meetings and action taken where necessary such as information
messages on the answerphone.

There have been many organisational changes both locally and nationally in the NHS. The
PPG recognised the impact and challenges these changes have made and will continue to
have on the running of the practice, for example The Integrated Care System (ICS) In line with
the Health and Care Act 2022 and the Integrated Care Board (ICB) which replaced the South
Warwickshire Clinical Commissioning Group (CCG) on 1t July 2022.

The PPG continues to be members of two groups which are the platform to voice the views
and concerns of the patients and GP practice.

The South Warwickshire Patient Engagement (SWPE) continues to meet via Microsoft
Teams every two months where PPG’s can discuss any issues arising for their GP
practices as well as information, and future developments, from Healthwatch, GP
Federation and SWFT.

Arden Primary Care Network (PCN) meet every 3 months. The 7 practices working
together sharing services, for example care coordinator, pharmacist,
physiotherapist, and the latest member of the team, a paramedic , have been
very successful. Information on how to access all the services is available at
Budbrooke Medical Centre.

The PPG members would like to thank all those who volunteered to assist and support
the flu vaccination programme. The feedback was very positive and using the church
car park and hall made the experience stress free, with a great in/out protocol.

The PPG would like new members if you are interested in being involved in this
important group or need further information please contact the surgery. We recognise
that people are busy getting back to normal life. Therefore to get more reach the PPG
will been approaching local groups in the community with different cohorts of patients.
They will then ask for feedback and what is good and what could work better for their
requirements. This will then be presented back to the surgery and worked on.
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