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PATIENT PARTICIPATION GROUP MEETING
BUDBROOKE MEDICAL CENTRE F2F MEETING
Minutes — 28" of January 2025

Chairs:
Jan Davies
Dr Henry White
Attendees:
Georgia Faries
Pauline Legg
Ernest Petrie
Nicola Vincett
Caroline Ingall-Tombs
Debbie Wilson
Caroline Edwards
Apologies:
Sarah Davies

Amanda Barnard

I. Update from Budbrooke

- New registrar, Dr Jon Curtis

A warm welcome to our new registrar Dr Jon Curtis, who has years of experience of
being a doctor. Dr Curtis works at the practice Monday’s and Tuesday’s and will be
with us for the next few months.
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He currently is studying Dermatology alongside this.

[l. Jan Davis - SWPE PPG Updates
PCN / SWPE

PCN Manager Libby has now resigned from her post

Digital Survey Results = JD discussed it was proving slightly difficult to
take a result from the surveys taken, but what the PPG chairs found in the
end is the following:
o A lot of patients liked being able to ring the practice to get an
appointment rather than use the NHS App
o Patient preferred the face-to-face approach or being able to speak
to someone rather than attempting to get an appointment via the
NHS App
o They found a few patients did not get on with the NHS App

We concluded that our practice keeps that approach with patients, as other surgery’s
have moved towards the app for appointment making, we still like the idea of the
patients being able to physically talk to us or come to see us. The app tends to work
great with practice who experience long waits on phone lines, however, our surgery
doesn’t tend to have such issues.

Extend hours = the PPG group wanted to know if there was a better way
for our money to be spent. This is due to the fact that there is a big
distance between Alcester site and Budbrooke site, and patients find it
difficult to travel from one area to the other. There was discussion of
perhaps holding it at Lapworth, however, Lapworth responded that they do
not have the appropriate number of staff to be able to hold this. Dr Henry
White agreed that we would provide them with any help that they needed
including staffing and that it would be a good idea to have Lapworth work
with us on EA in the future.

Dr Henry White & PPG group had a discussion about the Winter
Pressures funds and why it was rejected by the PCN for 24/25

How to promote the PPG
o Georgia to distribute the PPG Tips to the other PPG chairs
o Use of telly in the reception waiting area to recruit PPG members,
looking for 45 years or younger (need to recruit a younger age
range) asking “Would you like to make a difference to your GP
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practice?” “Would you like to have a say on how the practice is ran
day-to-day?”

o Also to add this to the newsletter. 1 hour meeting every two months,
every second Tuesday.

Clinical Director

The Clinical Director, Dr Mansur Ahmad, will be leaving his post in March
2025. In replacement, 3 GPs from Poole Medical Centre will step in and
share the CD role.

GP Federation Website

The GP Federation are creating their own website. This will include
sharing resources from the PPG.

Shipston Beds

Discussion on rehab beds in Shipton. They are funding more beds; head
of PPG doesn’t think this is a great idea cost wise.
This will be taken to the federation for them to have a look

[1l. What we have achieved in the last year

The PPG assisted with EA being held at the Budbrooke surgery

The Open Door involvement continues to flourish

The practice survived the staffing situations, continuity of care was at risk
for some patients, but we have worked with this and provided patients with
different options to continue to support.

IV. What would we like to achieve this year

Launching the befriending scheme at The Open Door — the funding is now
coming forward for the training. Dr White has agreed to refer patients to
the service if he thinks is a suitable candidate for a befriender.

PPG to continue with all the great press given out about the practice
Continue to find more patients to refer to The Open Door to volunteer
PPG to discuss our PCN in comparison to other PCNs and what services
they may be utilising and reflect on how we could adapt this into our PCN
Georgia and Sarah Davies to discuss a project which the PPG can take on
to help better our services and work with the patients on what they want



V. Meeting Dates for 2025

PPG Dates

28/01/2025

11/03/2025

13/05/2025

08/07/2025

09/09/2025

11/11/2025

VI. AOB
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- Pharmacy —when an item is out of stock of a big order, can we let the
patient know in the text message that one item is out of stock and
how long to wait for it to come in

- Pharmacy - disposal of blister packs/medication packaging —
Georgia to speak to Amy, Dispensary Manager.



