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PATIENT PARTICIPATION GROUP MEETING
BUDBROOKE MEDICAL CENTRE F2F MEETING
Agenda — 13" of May 2025

Attendees:
Sarah Davies
Georgia Faries
Jan Davis
Pauline Legg
Dr H White
Nicola Vincett
Amanda Barnard
Caroline Edwards
Apologies:
Caroline Ingall-Tombs
Debbie Wilson

Ernest Petrie

|. Update from Budbrooke

- New registrar Dr Mostafa Mohamed

Mostafa is our new registrar at the practice. He previously ran a practice in the
Maldives and is now in the UK studying. Doing very well and having a positive
impact on the surgery.

- Jon Curtis

Our other new registrar that was introduced to the group last meeting. Settled well at
the practice and doing great.
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We are having a ST2 start with us (Sam Chan) in August 2025.
- Extend Access

Extended Access has been taken over by the practice. This will begin July 15t. SAD
& GF will be having meeting with CE regarding services they can collaborate on and
provide at EA, such as running a Lego club.

This will be held every other Saturday at the practice, and then evenings in the week
(Tuesday and Wednesday currently planned)

- Building Extension

At Bat Survey has been carried out for the extension recent which got the go ahead,
just now need to complete the parking survey.

This may result to making all parking spaces disabled spaces.

We previously applied for a bike rack but unfortunately did not get one.

[l. Jan Davis - SWPE PPG Updates

- Rehab Beds
Now only situated in Stratford and Leamington
- Health Watch

There has been some negative feedback for accessing GP appointments (not
reflected on Budbrooke) and accessing dental services. Budbrooke have seen the
issues with accessing dentistry services and have been referring patients to Bhandal
Practice in Coventry as they are currently still taking on NHS patients and have
heard good feedback.

Arden PCN are said to have had very good access. Budbrooke have been praised
for their reception staff and have good access to services.

- ICB > Redundancies

Redundancies have been made in the ICB due to NHS England. There is a meeting
on Friday 16" of May at JD will be attending for an update on this. The cutbacks due
to NHS England are also hitting Budbrooke, a lot of income streams have been
stripped back such as an allowance on NHS Health checks done at the practice in a
month or taking away Over 75s Health Checks.

- Mental Health Referrals
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Discussed the current waiting times for an assessment from Mental Health services.
- ARRS Staff

There is more flexibility in the finances coming to practices. Beginning to allow
employing junior doctors, on specific grounds. New PCN managers have been
employed — Rachel & Kate, who are managers at Pool Medical Centre. Then Ben
Haresign to be employed as Transformation Manager.

- ICB Newsletter
Coming soon
- PCN Meeting
Upcoming PCN Meeting: 14/05/2025

I1l. Update From Caroline Edwards
Agenda points from last meeting (cancelled):

e We have just completed a four-week course of Grave Talk held at The Open
Door, led by Martin Davies on Wednesday afternoons and Thursday
evenings. Both sessions were well attended and encouraged conversations
about death, dying and funerals. (it's not as gloomy as it sounds, we did have
a laugh too) We were joined by solicitors in week four who talked about
lasting power of attorney, wills, trusts and probate.

e Good Neighbours Budbrooke - | should have the advertising to send through
to you in a couple of weeks. We will be looking to recruit more volunteers to
help with this befriending project but have a good start with those already
registered.

e Good Neighbours Budbrooke is a project that seeks to alleviate loneliness in
over 50s through at-home befriending, practical help and friendship groups.
Each friendship is shaped by the needs of the older person and might involve
the following.

e Aregular chat, by phone or in person
e Sharing a hobby together

e Meeting for a short walk

e Checking you are safe and well

« Visiting a café together
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e Connecting you to a local group or activity

« Helping you access the library delivery service, find trusted tradespeople.
Befrienders do not replace carers and cannot provide personal care or medical help.
What do | need to be a befriender: -
All you need is to be a friendly person with 30-60 spare minutes a week.

There’s a short training course to complete, along with a DBS police check. We take
data protection very seriously and keep all client and befriender details confidential.

Our team will introduce you to an older person and, if you get on well, you’ll go from
there.

13/05/2025 Agenda Points:
- Good Neighbours

Level 1 and foundation safeguarding training provided for those who are
participating. Currently recruiting — asking Budbrooke to advertise for potential
befrienders. GF will advertise via television and newsletter.

We are also able to refer for those we feel may benefit from the scheme
- CE & Dr Dishman Meeting

Once a month, 3@ Monday — Story Corner @ The Open Door Café
- Jumble Trail & Repair Café

Back due to popular demand. Will be running again on 05/07/2025
- Memory Lane Dementia Group

Further developing. Have now introduced younger generation into the group. They
are recruiting and Budbrooke to advertise onto television and newsletter.

- Trainees / Registrars
To join PPG and PCN meetings moving forward
- Farmer Food Delivery

Still ongoing — for those who are struggling with buying food. Citizen’s advice came
down to visit & health watch. GF to add again to television and newsletter. We can
refer patients from the practice.

CE to send over details to GF to be able to advertise.



