Friends & Family Feedback - May 25
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— Online and paper submissions combined

Overall experience at the practice

Very poor
7 2 0] 0

Likely to recommend the surgery to friends and family

Very Unlikely
7 2 0 O

What patients say has gone well:

Prompt and friendly service with both appointments and
prescribed medication.
Communication
Friendly staff and reception team
Great service all the time
Amazing doctors at the practice



