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Online and paper submissions combined

Overall experience at the practice 

Likely to recommend the surgery to friends and family

What patients say has gone well:
Very easy to access appointments 
Helpful staff 
Supporting mental health 
Attention to detail 
Great availability 
Customer service and good hygiene 
Very efficient 
Proactively inviting me for a blood test 
Nothing is too much trouble!
Accommodates all avenues of communication
Prompt personal care 
Good communication 
Lovely to still speak to someone over the phone! 
You saved my life!

Excellent
131

Average
2

Neither good nor poor
0

Poor
3

Very poor
0

Very Likely
125

Somewhat Likely
7

Neither likely or unlikely
3

Somewhat unlikely
1

Very Unlikely
0

Where can we improve?
Improve response times to emails - Nationally, the use of emails and Accurx
triage submissions are for non-urgent enquiries only. If you need a response
urgently, please call reception so we can action the problem as quickly as
possible. 
Opt out service for recalls - If you wish to opt out of recalls, please give us a call
or email us, and we can opt you out of the recall service
Knowing the roles of professionals - We have a page on our website which
explains the role of each clinical staff member at our practice and their
qualifications and specialties. 
Notifying test results - We notify patients of any abnormal, however, we
understand your feedback, and will review all normal and abnormal reporting.
Remember you can review your results on the NHS app too!


