Friends & Family Feedback - August 25

18

18

— Online and paper submissions combined

Overall experience at the practice

Very poor
5 1 0 1

Likely to recommend the surgery to friends and family

Very Unlikely
5 1 (0 1

What patients say has gone well:
| am happy with all of the treatments | have ever required
Always there to help and polite
Appointments are easy to arrange and Doctors are very good
Always outstanding care and service
Prompt Service, Friendly Staff
After being a patient for over 30 years and a patient of Henry's this
is the best practice in Warwickshire
Can see or speak to a Dr fairly quickly
Appointments readily available
Good advice
Prompt appointments



