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Online and paper submissions combined

Overall experience at the practice 

Likely to recommend the surgery to friends and family

What patients say has gone well:
Very easy to access appointments 
Customer service is great 
Dr Holt is a lovely doctor 
Made me feel comfortable 
Responsive 
Efficient and friendly service 
Excellent helpful staff 
Friendly demeanor and always helpful
The practice is really well run 
Very professional
Very approachable to ask for information 
Everyone tries their best to help each other 
Greeted with a smile 
Attended to with care and compassion 

Excellent
75

Average
4

Neither good nor poor
1

Poor
0

Very poor
1

Very Likely
85

Somewhat Likely
4

Neither likely or unlikely
1

Somewhat unlikely
2

Very Unlikely
0

Where can we improve?
Parking - Unfortunately, Budbrooke do not have a great deal of space when it comes to
parking. We encourage patients to park in the village and walk up to the surgery, if doable.
This, in return, reserves the spaces for those who may need them more or for medical
emergencies. 
Support for new trainee receptionists - We have 1)increased our teams recently 2) have
people covering for those on maternity leave and LTS 3) New staff members due to
retirement etc. Therefore we do have some new team members in training, please be
understanding that these new staff members are learning ‘Budbrooke’s’ services and
patients, and trying extremely hard to ensure we maintain our excellent level of service.
Please feel free to feed any issues directly back to the Practice Manager –
sarah.davies@budbrookemc.nhs.uk. Thank you for your continued support. 
Online service to book all appointments - All appointments are made bookable via the
NHS app except for GP appointments. This allows for the team to triage appointments
correctly, and sign-post you to the most appropriate clinician for the problem. This could
get you seen quicker and more effectively. 
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