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Overall experience at the practice 

Likely to recommend the surgery to friends and family

What patients say has gone well:
Doctor patient relationship is excellent 
Professional, friendly service 
Providing the best medical services 
Easy to book an appointment 
Friendly and caring staff 
The pharmacy is efficient 
Polite and empathetic on the phone 
Appointment availability excellent 
Flexible in finding appointment times 
Nurse was extremely attentive and knowledgeable
 Able to see a doctor usually on the same day

Excellent
84

Average
5

Neither good nor poor
1

Poor
3

Very poor
1

Very Likely
88

Somewhat Likely
1

Neither likely or unlikely
1

Somewhat unlikely
2

Very Unlikely
2

Where can we improve?
Parking - Unfortunately, we have limited parking spaces here at the
practice. We encourage those who are able to walk from the village,
to park in the streets nearby. This then reserves spaces for those
who need them more. 

Waiting times - Doctors can sometimes overrun with appointments
for several different reasons. We will try our best to ask reception
staff to communicate with patients when arriving, or during their
wait, that a doctor is behind. Unfortunately, this can be down to
emergencies, consultations that may need extra time without
knowing and so forth, so can be slightly out of our control. 


