Friends & Family Feedback - Nov 25
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Likely to recommend the surgery to friends and family

88 1

What patients say has gone well:

Doctor patient relationship is excellent
Professional, friendly service

Providing the best medical services

Easy to book an appointment

Friendly and caring staff

The pharmacy is efficient

Polite and empathetic on the phone
Appointment availability excellent

Flexible in finding appointment times

Nurse was extremely attentive and knowledgeable
Able to see a doctor usually on the same day

— Online and paper submissions combined

Overall experience at the practice

1 2
Where can we improve?
Parking -
Waiting times -

Very poor
1

Very Unlikely
2



