Friends & Family Feedback - Sept 25

— Online and paper submissions combined

Overall experience at the practice

73 0

Very poor
0] 1

Likely to recommend the surgery to friends and family

75 3

What patients say has gone well:

Being efficient

Doctor made me welcome and listened to my problems and | felt at
ease with get

Quick appointments

Very friendly, knowledgeable and kind staff who make you feel
welcome

Easy access to appointments

Empathetic staff

On-site dispensary

Very Unlikely
0 1

Where can we improve?

External premises clear up - This will be actioned

Ensure patient records are updated with consultant letters -
sometimes it takes a while for letters to come through, but we try to
ensure it is on the patient records when we receive them.



