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Overall experience at the practice 

Likely to recommend the surgery to friends and family

What patients say has gone well:
Friendliness, helpfulness, overall performance 
All aspects of patient care 
Ease of getting an appointment 
Friendly service by very experienced nurse 
Prompt and friendly treatment 
Friendly staff 
Feel listened too 
No waiting around 
Came for a flu jab and was in and out very quickly! 
A very friendly and professional team 
Excellent pharmacy 

Excellent
174

Average
1

Neither good nor poor
2

Poor
0

Very poor
1

Very Likely
171

Somewhat Likely
4

Neither likely or unlikely
2

Somewhat unlikely
0

Very Unlikely
1

Where can we improve?
Easier to book appointments online - we make our routine
appointments accessible to book via the NHS app or we provide an
online triage service, where you can submit a request form for an
appointment. This is accessible on our website. 

Signing in screen not working - Sometimes, we remove access to the
touchscreen to be able to communicate better with patients if they
have something outstanding on their records. We like to ensure we
provide the best patient care and sometimes we need to see
patients face to face to communicate best! 


