Friends & Family Feedback - Oct 25

174 1

— Online and paper submissions combined

Overall experience at the practice

Likely to recommend the surgery to friends and family

171 4

What patients say has gone well:

Friendliness, helpfulness, overall performance
All aspects of patient care

Ease of getting an appointment

Friendly service by very experienced nurse
Prompt and friendly treatment

Friendly staff

Feel listened too

No waiting around

Came for a flu jab and was in and out very quickly!
A very friendly and professional team
Excellent pharmacy

2 0

Where can we improve?
Easier to book appointments online -

Signing in screen not working -

Very poor
1

Very Unlikely
1



